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Fourth Year B. Sc. (Basic) (Nursing) Examination
March - 2021
Management of Nursing Services & Education

Time : 3 Hours] [Total Marks : 75

Instructions : (1) No. to the right side indicates marks.
(2) Write answers to the point.
(3) Attempt part of a question at one place.
(4) Draw diagram wherever it's necessary.

Section-1 (38 Marks)

I  Long Essay : (Any one out of two) 1x15=15
(1) List the qualities of a leader.
(2) Enumerate the various leadership styles and their advantages.

OR

(1) Explain in detail about Supervision.
(2) Explain about material management.

I  Short Essay : (Any 3 out of 5) 1x5=15§
(1) Objectives of collective bargaining.
(2) Job responsibilities of staff nurse.
(3) Consumer protection act.
(4) Quality Assurance.
(5) Principles of Management.

I  Short Answers : (Any 4 out of 6) 4%x2=8
(1) Difference between malpractice and Negligence.
(2) Group dynamics.
(3) POSDCORB.
(4) Nursing administration.
(5) Accreditation.
(6) Delegation.

B-0201295 ] 1 [ Contd...



Section-I1 (37 Marks)

I Long Essay : (Any one out of two) 1x10=10
(1) What is in-service education? List down objectives of in-
service education.

(2) Steps in planning an in-service education programme.

OR
(1) Explain the responsibilities of Principal in college of
Nursing.
II  Short Essay : (Any 3 out of 5) 3x5=15

(1) Explain various inventory control methods.

(2) Modern methods of performance appraisal.

(3) Program Evaluation Review Technique (PERT).
(4) Nursing audit.

(5) Role of regulatory bodies in nursing education.

I  Short Answers : (All Compulsory) 6%x2=12
(1) Difference between human relation and public relation.
(2) Continuing education
(3) Disaster management.
(4) Hospital information system.
(5) Job analysis.
(6) List the four records in school of Nursing.
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